Hartshill Medical Centre
Patient Participation Group
Meeting Tuesday 13/8/2013
Those Present:
Malcolm Woodward - Patient, Chairman
Kay Webster - Patient, Secretary
Sandra Alderton - Patient
William Alderton - Patient
Graham Bailey - Patient
John Salmon – Patient
Lesley Bailey - Senior Receptionist
Alison Challinor - Practice Manager
Dr. Peake - Registrar
Dr. Dent - Senior Partner

Alison introduced Dr.Daniel Peake as a new Registrar at the Practice who will be here until August 2014

1. Apologies: Janet Salmon.
2. Minutes of Last Meeting held on 14th May confirmed as a true record. Proposed by Graham Bailey, seconded by Alison.

3. There were no matters arising.
4. Practice Manager's Report:
a. A member of the Care Quality Commission visited the Practice last                     week, concerning the Registration of the new building. She was given a tour of the building including Dr Dent's consulting Room, the theatre for minor surgery and the cleaners’ room. Overall the visit went very well ( though the music in Reception was commented upon) and the visit will be used as a template for the visits to other Practices. A Report will follow plus a Registration certificate.

5. Practice Web-site:

there is now a section on this for the Patients' Group to include Survey Reports and Contact Details for Malcolm and Kay. Malcolm will write a piece about the Implication of patients not attending for booked appointments.Similar details will also be put on the Notice Board in the Waiting Room.





6. Patient Survey 2013:

It was suggested that this should be designed to include patients' views on the new premises and patients’ awareness of certain items eg are patients aware of the Confidentiality Room, the Patients' Group and that the Centre is a Training Practice. Questions should also include the type of music patients would like in the Waiting Room and any other features they would like to see there. An ethnicity box should also be included in order that a range of patients are asked to complete the survey. Questions to be finalised at the next meeting - Malcolm has agreed to put together the questions for the survey - about 20.

7. A.O.B.

Dr.Dent announced that he would be retiring from the Practice on 31st October 2013.  Dr Mehta has been appointed who first worked at the practice in 2009.  He was at the practice for 2 years before moving to Birmingham.  He has now returned to the Potteries on a permanent basis and the practice are very pleased that he has agreed to join as a full-time partner.

b. Some discussion took place on the policy of asking patients to concentrate on one 
problem at a time in consultations with a Doctor. Assurances were given that all symptoms could be stated at the start of a consultation and that the Dr would prioritise the problems, in agreement with the patient.


8. Date of next meeting: Tuesday 8th October 2013.






